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   Produced with the help and assistance of the  

Patients’ Circle, Doctors and Staff at  
Stour Surgery  

All Contributions welcome 

Would you recommend  
Stour Surgery? 

The Friends and Family Test  
 

What does it mean? 
   

The Friends and Family test is a feedback form 
that can be used to improve NHS services.   
After each consultation you will be asked 
whether you would recommend Stour Surgery 
to your family and friends if they need similar 
treatment or care. 
 

How does it work? 
   

When you visit Stour Surgery for care or treat-
ment, an opportunity is available to give feed-
back by answering a simple question about 
your experience:  “How likely are you to rec-
ommend our GP practice to friends and fam-
ily if they need similar care or treatment?”   
You will be asked to choose one of six options, 
ranging from 'extremely likely' to 'extremely  
unlikely'. 
   

Space is available for you to tell us why you 
gave that response in your own words. 
    

Responses are anonymous and you can  
deposit your opinion in a ballot box in  
reception or give it to a member of staff. If you 
are unable to answer the question, a friend or 
family member is welcome to respond on your 
behalf. 
   

Alternatively, you can also complete the Friends 
and Family test online by copying the web  
address below in to your internet browser 
https://www.leavemyfeedback.com/4661  
   

How are the results used? 
   

The information will give Stour Surgery your 
views on the care and treatment you have   
received, which alongside other existing ways 
of gathering feedback, will help the surgery to 
make improvements for patients. 
   

The Friends and Family Test is also been 
successfully used in hospitals across the 
country and is proving to be valuable in       
obtaining patient experiences. 
 

Test results for all NHS services will be  
published on the NHS Choices website.  

 
   

For more information on the Friends and            
Family Test,  please visit:  
www.nhs.uk/friendsandfamily 
   

Friends and Family Test does not replace Stour 
Surgeries complaints procedure or other forms 
of feedback. You are always welcome to  
request to speak with, or write to our Practice 
Manager Faye Francombe.  
Gathering this information enables Stour  
Surgery to continuously improve its services. 

Useful Links 
http://www.dorsetccg.nhs.uk  
(Dorset Clinical Commissioning Group) 
 
http://www.nhs.uk/pages/home.aspx  
(NHS Choices) 
 
https://www.england.nhs.uk (NHS England) 
 
http://www.healthwatchdorset.co.uk  
(Dorset Healthwatch) 

http://myhealthdorset.org.uk (My Health My 
Way - Taking control of your health) 

Doctors 
Dr Graeme Klein 
Dr Karen Wilson 

Dr Christine De Silva 
Dr Robert Jones 
Dr Anne McAskie 

 

Practice Manager 
Faye Francombe 

Lead Nurse 
Tia Rees 

Practice Sisters  
Jane Weir 

Lucy Murray 
Cathie Purnell 
Shelley Clamp 

 
 

Treatment Room Nurses 
Justin Evans (HCA) 

Jackie Warren (HCA) 
 

Stour Community Outreach Team 
Heather Amey 
Julie Bennett 
Jo Donnelly 

 

Paramedic 
Jason Papworth 

 

Community Staff Nurses 
Kerry Gleason 
Louise Mallon 

Sarah Rixon (HCA) 
Emma Ward-Phillips 

Sasha Grubb 
Amanda James 

Louise Mills 

Health Visitors  
Sandra Jenkins(Admin) 

Denise Beirne 
Chantal Joyner 
Emma Harnett 
Kirsty Tointon 

 

Midwife 
Sarah Bailey 

Financial Controller 
Laura Lane 

 

Secretaries 
Carole Moore 
Gill Shanley 

Reception /Admin 
Samira Aitbelaid 
Chiara Balestrini 

Sam Cake 
Danielle Hodge 
Melanie James 

Stephanie Macklin 
Pamela Maguire 
Summer Rosa 
Linda Sawyer 
Carmen Stone 

Sam Town 
Marcus Walters 

 
 

Stour Surgery   
Tel : (01202) 464500 

HEALTHCARE TEAM 

QUARTER 2 - 2018 

Refreshments  
Tea / coffee  

Homemade Cakes 
 

Raffle 
Many prizes,  

including £50 M&S 

voucher 

  

Stalls 
Books, Cakes, Toys, 

Bric-a-brac, Nearly 

New, DVDs/CDs, 

Jewellery, Tombola, 

Plants and Games 
 

 

All proceeds 
To purchase  

equipment for 

your surgery.  
 

ALL DONATIONS 

are very welcome 

(but no electrical 

equipment please).  
 

NEW HELPERS 

are always very 

welcome! 

 
Tel: Audrey Vincent 

(01202 486593) 

 

 

SUMMER 

BAZAAR 

 

Saturday  
 

2
rd

 June 

 

Stour Surgery 

10am – Noon 

https://www.leavemyfeedback.com/4661
http://www.dorsetccg.nhs.uk/
http://www.nhs.uk/pages/home.aspx
https://www.england.nhs.uk/
http://www.healthwatchdorset.co.uk/
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Minor Illness Clinic 
 

Open surgery is a very busy Nurse lead service for 
Patients with a minor illness or injury only.  
 

What are Minor Illnesses? 
 
Minor Illness is a medical term and does not mean it 
is unimportant. From a patients point of view such  
instances may well not feel minor in any sense.  
Clinical problems and conditions are classed as  
minor illness when  
- They can be self treated or 
- They are uncomplicated; therefore not requiring any 
further investigations. 
  
 
 

To help us to continue to provide a quality service we 
are more than happy to see you with such  
conditions as: 

 Coughs, colds and sore throats that haven’t  
responded to usual remedies 

 Eye symptoms such as conjunctivitis 

 Earache 

 Hayfever  

 Urine infections 

 Emergency contraception 

 Minor injuries 
  

The following are NOT APPROPRIATE and we  
respectfully ask you to not use Open Surgery for   
Ongoing or long term conditions 
 

 An ongoing or longstanding problem. 

 Chronic illness which your GP is treating you for. 

 Prescription request 

 BP, HRT, Pill Checks or commencement 

 Test Results 

 Dressing Changes 

 Dental Problems (Please refer to your dentist) 

 Sick Certificate 

 Moles and Skin Lesions 

 Viral illness for less than 5 days (Please see  
pharmacist)  

 
 

For any of these conditions please arrange a  
telephone consultation with your usual GP or make a 
Nurse appointment in the usual way. 
  
 

May we also remind you that, that in the interests of 
other patients, staff and infection control you 
SHOULD NOT attend the Surgery if you have  
diarrhoea and vomiting.  
 

Your local pharmacist is also a good source of  
information for minor conditions. Good advice is also 
available through the internet on patient.co.uk 

Next Carer’s Meetings: 
 

2nd May - Guest Speaker TBC 

6th June - TBC 

Sun Awareness Week 
14 - 20 May 2018 

  

Know the Facts About Common  
Skin Cancers: 

 

 A scab or a sore that won’t heal.  It may also 
bleed occasionally. 

 A scaly or crusty patch of skin that looks red 
or inflamed. 

 A flesh coloured, pearly lump that won’t go 
away and appears to be growing in size. 

 A lump on the skin which is getting  
bigger and that may be scabby. 

 A growth with a pearly rim surrounding a  
central crater, a bit like an upturned volcano 

 

Frequently Asked Questions:   
 
What sun protection factor (SPF) should I use?    
Use sunscreen with a sun protection  
factor (SPF) of at least 15. The higher the SPF, 
the better. Go for broad-spectrum sunscreens, 
which protect against harmful UVA and UVB rays. 
Make sure the product is not past its  
expiry date. Most sunscreens have a shelf life of 
two years. Ideally skin should be covered and a 
hat with a brim to cover the head and shade the 
face and neck. 

Should I reapply sunscreen if I swim?   
Water washes off sunscreen and the cooling  
effect of the water can make you think you're not 
getting burned. Water also reflects UV rays,  
increasing your exposure. Even "waterproof"  
sunscreens should be reapplied after going in the 
water.      

What should I do if I get sunburn? 

Painkillers, such as paracetamol or ibuprofen, will 
ease the pain by helping to reduce inflammation 
caused by sunburn. Sponge sore skin with cool 
water, then apply soothing after sun or calamine 
lotion. If you feel unwell or the skin swells badly or 
blisters, seek medical help. Stay out of the sun 
until all signs of redness have gone.  
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Don’t Let Shingles  
Become a Burning Issue 

 

As older people are more likely to get shingles, the 
new national shingles immunisation  
programme for  people aged 70 with a catch-up 
programme for people aged 79, has been  
introduced by the Department of Health to help pro-
tect those most at risk from Shingles. 
 

If you’ve ever had chickenpox, you could be at 
risk of developing shingles. 

Shingles (also known as herpes zoster) is a  
condition that is caused by the reactivation of the 
chickenpox virus. Once you’ve had chickenpox, the 
virus stays dormant (Inactive) in your nervous  
system and later in life can reactivate, and cause 
shingles. Shingles tends to occur more often in old-
er people and usually causes a painful rash on one 
side of the body. 
 

How likely am I to get Shingles? 
Around 1 in 4 adults could develop shingles in their 
lifetime. The immune system weakens with age and 
so the chance of developing shingles  
increases as we get older. 
 

What are the symptoms of Shingles? 
The symptoms of shingles can range  from mild to 
severe and they can be unpleasant for some.  
Shingles usually affects one side of the body,  
often on the trunk, or the head, neck or the eye.  
Shingles usually starts with a headache and   
tiredness, and you are likely to feel unwell. It’s very 
common to feel a  tingling or burning  pain in the 
area of the skin before the rash appears. It usually 
takes two to four weeks for the rash to heal  
completely.  
 

Can Shingles be prevented? 
The national shingles immunisation programme has 
been  Introduced to help protect those most at risk 
from shingles and it’s  complications. The Shingles 
vaccine is recommended for 70 - 79 year olds, 
however, as the vaccination programme will be 
phased in over the next few years not everyone will 
be eligible for the vaccine initially. 
 
 

Am I Eligible? 

If your date of birth is in the following range then 
you are currently eligible to received the vaccine. 

Born between: 
2nd September 1937 and 1st September 1939  

(Up until your 80th Birthday) 
OR between 

 2nd September 1943 and your 70th Birthday  
 

Contact the surgery to make an appointment 

Fresh Faces 
 

The Stour Surgery Patients Circle has been  
fundraising for many years, chaired by Audrey  
Vincent, to make your surgery better equipped.  
 

At the AGM next January 2019, Audrey will be 
stepping down as Chair, and John Reeves, our 
current Vice-Chair, will be taking over the helm.  
 

The Committee really needs some fresh faces to 
join them in their fundraising. We only meet 4-5 
times a year and generally have two fundraising 
events a year - the Summer and Christmas  
Bazaar, so it is not too much of a time  
commitment.  
 

Our next meeting is on Monday 9th April at 2pm,  
at the surgery - why don't you come along and 
see what's involved - We would love you to join 
us. If you have any questions before then, please  
contact Erica Phillips, on 01202 471170.  

Christmas Bazaar 
 

Luckily the rain held off for the Christmas Bazaar 
on 2nd December, although it was very cold. The 
bazaar was well attended and the raffle tickets, 
the tombola stall and the cakes were all very  
popular. 
 
 

The Bazaar, raffle and donations takings came to 
a grand total just in excess of £870! After the  
expenses of the raffle ticket printing and the  
1st prize, a profit of £791 was made, a fantastic 
amount, which will be spent on further equipment 
for the surgery (in the past items such as 24 hour 
blood pressure monitors, a defibrillator, and a  
baby resuscitation kit amongst other things have 
been purchased for the surgery, with the monies 
raised by the Patients Circle). 
 
 

The committee would like to extend their thanks 
to all who donated items, ran a stall, helped with 
the sorting, setting up and clearing away and to 
all who attended and spent their money! Thank 
you also to the local companies who provided 
kind donations of raffle prizes - Sainsburys in 
Christchurch, Stewarts Garden centre, Two  
Riversmeet Leisure Centre, the Regent Centre, 
Moors valley, Solent Meads Golf course,  
the Vanilla Rooms and Lifestyle. 
 

http://www.nhs.uk/chq/Pages/1970.aspx?categoryid=70&subcategoryid=169
http://www.nhs.uk/chq/Pages/1970.aspx?categoryid=70&subcategoryid=169
http://www.nhs.uk/conditions/Sunburn/Pages/Introduction.aspx

